SECOND AMENDMENT TO SOFTWARE SERVICES AGREEMENT
BETWEEN IXL LEARNING, INC.
AND POUDRE SCHOOL DISTRICT R-1

This Second Amendment (“Amendment”) effective as of the 23“day of March,2025 is attached
to and forms part of the Software Services Agreement between Poudre School District R-1 (the
“District”) and IXL Learning, Inc. (the “Contractor”) executed June 12, 2023 and the First
Amendment to the Agreement executed March 25, 2024 (“Agreement”), both of which are attached
and made part of this Amendment. To the extent that any of the terms or conditions contained in
this Amendment may contradict with any of the terms or conditions of the attached Agreement, itis
expressly understood and agreed that the terms of this Amendment shall take precedence and
supersede the attached Agreement. The parties agree to amend the Contract by adding the
following language:

1.

Purpose of Amendment. This Amendment shall constitute the Second Amendment to the

Agreement between the District and the Contractor. The purpose of this Second
Amendment is to amend the terms and deliverables between the District and Contractor.

Term of Agreement.

2.1.

At the conclusion of the term dated June 30, 2025, as outlined in section 2.1 of the
Agreement, the District and Contractor elect to extend the term of the Agreement
beginning on July 1, 2025 through June 30, 2026.

Amended Responsibilities.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Exhibit A is deleted hereby in its entirety.

Replace Exhibit A with Contractor’s Schedule of Data and Poudre School District
Student Data Information Request Form, hereby attached to this Second Amendment
and made part of this Agreement.

Exhibit B is deleted hereby in its entirety.

Replace Exhibit B with Contractor’s IXL Pricing Memo, hereby attached to this Second
Amendment and made part of this Agreement.

Exhibit D is deleted hereby in its entirety.

Replace Exhibit D with Contractor’s IXL Learning, Inc. Accessibility Conformance
Report Revised Section 508 Edition., hereby attached to this Second Amendment and
made part of this Agreement.

Section 11 is deleted hereby in its entirety.

Replace Section 11 with Exhibit E with Poudre School District’s Tech Services

Insurance Requirements, hereby attached to this Second Amendment and made part
of this Agreement



4. Special Provisions.

4.1. Terms and Conditions. With the exception of items explicitly delineated in this
Second Amendment, all terms and conditions of the original Agreement between the
District and Contractor shall remain unchanged and in full force and effect.

5. General Provisions.

5.1. Entire Agreement. The original Agreement, the First Amendment and this Second
Amendment, constitutes the entire Agreement of the parties regarding the subject
matter addressed herein and supersedes all prior Agreements, whether oral or written,
pertaining to said subject matter.

5.2. Signatures. This Agreement may be executed and delivered via portable document
format (pdf), and the pdf signature of any party shall be considered valid, binding,
effective and an original for all purposes.

THE REMAINDER OF THIS PAGE WAS INTENTIONALLY LEFT BLANK.



IN WITNESS WHEREOF, the District and the Contractor have signed this Amendment as of
the Effective Date.

IXL LEARNING, INC. POUDRE SCHOOL DISTRICT R-1

O )

By: 2tttk By: Dave Montoya (Apr 8, 2025 19:25 MDT)
Paul Mishkin R. David Montoya
Chief Executive Officer Chief Finance Officer/

Chief Operations Officer

By: % '

Julie Chaplain, PhD
Assistant Superintendent




Exhibit A



SCHEDULE OF DATA

Instructions: Operator should identify if LEA (Local Education Agency) data is collected to provide the
described services. If LEA data is collected to provide the described services, check the boxes indicating the
data type collected. If there is data collected that is not listed, use the “Other” category to list the data

collected.
We do not collect LEA Data to provide the described services. We
X] do collect LEA Data to provide the described services.
Check if used
Category of Data Elements by your
system
IP Addresses of users, Use of cookies etc. X
Application Technology
Meta Data Other application technology meta data-Please specify:
- User agent X
Application Use IS\/I:tCe;fde'lta on user interaction with application- Please
Statistics pectly: N
Standardized test scores *optional x*
Observation data
Assessment
Other assessment data-Please specify:
X
- Student answers and scores for questions XL generates
Student school (daily) attendance data
Attendance
Student class attendance data
C . Online communications that are captured (emails, blog
ommunications . X
entries)
Conduct Conduct or behavioral data




Demographics

Date of Birth

Place of Birth

Gender *optional

Ethnicity or race *optional

Al
* *

Language information (native, preferred or primary
language spoken by student) *optional

Other demographic information-Please specify:

Enrollment

Student school enrollment

Student grade level

Homeroom

Guidance counselor

Specific curriculum programs

Year of graduation

I T

Other enrollment information-Please specify:

Parent/Guardian Contact

Address

Email *optional, can be student OR parent email; cannot be

both

]l
*

Information
Phone
Parent/Guardian ID Parent ID number (created to link parents to students)
Parent/Guardian Name | First and/or Last
Student scheduled courses *optional x*
Schedule/Roster L
Teacher names X

Special Indicator

English language learner information *optional

Low income status *optional

Medical alerts /health data

Student disability information

Specialized education services (IEP or 504) *optional

Living situations (homeless/foster care)

AL ]

Other indicator information-Please specify:




Check if used

Category of Data Elements by your
system

Address

Student Contact Email # e .

Information optional can be student OR parent email; cannot be both
Phone I_
Local (School district) ID number |_x|
State ID number

Student Identifiers Vendor/App assigned student ID number
Student app username
Student app passwords |_x|

Student Name First and/or Last X
Program/application performance (typing program-student

Student In App types 60 wpm, reading program-student reads below grade

Performance level) X

Student Program Academic or extracurricular activities a student may belong

Membership to or participate in

Student Survey

Responses Student responses to surveys or questionnaires X
Student generated content; writing, pictures etc.

Student work Other student work data -Please specify:
Student course grades
Student course data I:I

Transcript Student course grades/performance scores [ ]
Other transcript data -Please specify:

) Student bus assignment
Transportation —

Student pick up and/or drop off location




Student bus card ID number

Transportation (cont)

Other transportation data -Please specify:

Please list each additional data element used, stored or
Other collected through the services.

Authorized Representative of Operator Company Name

IXL has made good faith efforts to accurately complete this schedule. For more information, please see our privacy
policy, www.ixl.com/privacypolicy. The District has the option of providing as much or little of the information for
rostering as deemed necessary by the District (so, depending on the District’s usage, not all data elements may be
used). The IXL Service may be used on a pseudonymous basis.






l Poudre School District

Clear Form
STUDENT DATA INFORMATION REQUEST FOR SOFTWARE SERVICES

Colorado’s Student Data Transparency and Security Act [C.R.S. Section 22-16-101 et seq.] requires Poudre
School District (PSD) to set forth certain contractual requirements before agreeing to the use of products
that share student data. Due to the specificity of this language, PSD has opted to use its own contract to
ensure compliance and alignment with the law and U.S. Department of Education recommendations
regarding National Institutes of Standards and Technology Guidelines for Media Sanitization.

The law defines Student Identifiable Data as all items which are collected, maintained, generated, or
inferred through use of the service, which includes metadata. This means any data element in the
software’s data table that can be connected to a student must be transparently identified along with how
the data will be used. Because this may be different from what the company has reported under the
Family Educational Rights and Privacy Act (FERPA), the District recommends pulling the data table to
include all data elements.

Please provide the following information to facilitate the contracting process:

1. Detailed, formal description of product and scope of work to be completed.

*  Descriptions should not include wording such as “most used” or “used by X number of schools.”
Service descriptions should be detailed and free of sales language so it’s clear what’s being
purchased.

IXL is a web-based personalized learning platform for math, ELA, science, social studies and Spanish. IXL also
offers on-site, virtual and on-demand professional development for effective IXL implementation.

2. What student data is collected through use of the system?
* List all student data that’s collected, maintained, generated, or inferred through use of the
service; this includes information created or collected by the company.

IP address of users, use of cookies, meta data on user interaction with program, teacher name, student email,
student ID number (local/school district), state ID number, provider/app assigned ID number, username/password
program/application performance

Student Teacher Admin Meta Data
Email Name IP address of users
First/last name Use of cookies
ID number User interaction
Username/Password
Program app. performance




3. What is the purpose of collecting student data?

To provide and improve the IXL Service to the school or on the school's behalf.
See our Terms of Service (www.ixl.com/termsofservice)

4. What third parties does the company partner with who may receive student data in any format?
* This includes storage and vendors receiving encrypted data.

Amazon Web Services, Salesforce, Google, Botify, Chase, Slack, Ayden

5. What is the purpose of the third-party partners?

Amazon Web Services (Cloud Service Provider); Salesforce (CRM); Google - Internal communication and
email services (Google workspace), site analytics (Google Tag Manager and G oogle Analytics), and fraud
prevention (Google reCAPTCHA), Botify (Search engine optimization); Chase payment processor); Slack
(Internal communication platform); Ayden (Payment processor)

6. Please provide:
« Current quote (if available)

« Tiered pricing for future purchases

« Name and email for contract notices

contracts@ixl.com

Name and title of person who will sign the contract
Paul Mishkin, Chief Executive Officer

Does the system allow integration for rostering?
@ Yes ONo
If the above answer is yes, how is it completed?

IXL supports multiple integrations for rostering, including Clever,
https://www.ixl.com/materials/us/integration/auto-rostering_with_Clever_on_IXL.pdf
Please see link below for all of IXL's rostering integration options.
https://www.ixl.com/membership/administrators/tech-integration

The following pages contain an example that will serve as a guide for the company’s IT team; these
items are known as data tables or data dictionaries.

PSD must have specific information from the company in a separate document, which will become an
exhibit to the contract. Links to online privacy policies will not be accepted; these policies must be
transparently identified in a static document.



What Student Data is collected through the use of the system?

Data Collected

General Purpose of Data Collection

Access Time

User research to improve the experience & provide
technical support

Assessment Scores

Used for teacher data collection

Badges Earned

Used for teacher data collection 4

Browser Type

User research to improve the experience & proije

technical support |

Browser Version

User research to improve the experience & pm

Contest Points

Device ID

technical support )
Used for teacher data collection

User research to improve the jenge & Provide
technical support Q -

P N

Device Type & OS

User research to impr the eflgnce & provide
technical support

Game Time Earned

Used for teacher data ¢ i

IEP Progress Percentage

Used for teaﬁ data collection

IEP Standards Passed

IP Address

y 4 R
Used for t@eﬁta ollection
. 4
User researchWe the experience & provide

Lesson Questions
Correct/Incorrect

Lesson Scores

Machine Model

Operating System N\

techgA I supplor

or f'vrer data collection

nical support

User research to improve the experience & provide

technical support

[ |
Placement test ‘ores

Used for teacher data collection

School Ad

Required to support product functionality

Schoow Number Optional
Schodf Leader Eniil Address Optional
School defFirst & Last Name Optional
School Leader Password Optional
School Leader Role Optional

School Name

Required to support product functionality

School Phone Number

Required to support product functionality

Standard Mastery Percentage

Used for teacher data collection

Standards Mastered

Used for teacher data collection

Student Answers on Lesson

Used for teacher data collection

Student First & Last Name

Required to support product functionality

Student Grade Level

Required to support product functionality

Student ID number

Optional




Student Password

Required to support product functionality

Student Username

Required to support product functionality

Teacher Email Address

Required to support product functionality

Teacher First & Last Name

Required to support product functionality

Teacher Password

Required to support product functionality

Time on Lesson

Used for teacher data collection

Time Spent in Subjects

Used for teacher data collection

Time Spent on individual
problems

Data in any format?

Used for teacher data collection !
Ydent

What third-parties does the vendor partner with? Who@

| Vendor UR L escription |
Rackspace rackspace.co ! " \Web hosting
Amazon AWS aws.amazo ’ Web hosting
Wormly worme com v Alert.s ar.1d
monitoring
Cloud based
Realtime me Me com realtime messag-
ing
Twilio ),CO SMS messaging
Sendgrid wgrld com Email delivery
A Email list
Mailchimp & ailchimp.com e
Clever ! _v clever.com Student rostering

Edmodo J \
Onerogger |

& )
Frehdes®

GoogIeYSroom

Salesforce

edmodo.com Student rostering

oneroster.com Student rostering

Customer

freshdesk.com
support

developers.google.com/class-

Student rostering
room

salesforce.com CRM

Poudre School District Finance Department — Updated 7/26/2023
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From: Rebecca Rogers

To: Software Licensing

Ce: Erin Felling; =

Subject: Re: PSD- IXL Renewal 2025

Date: Wednesday, January 8, 2025 6:02:21 AM
Attachments:

Caution: This message was sent from outside of Poudre School District. Be sure you trust the sender before clicking links or opening attachments.
Hi Allison,

Thank you for your email! Erin, our lead contracts administrator, sent the student data documents and VPAT in the previous email. I'll list our updated pricing sheet
below. Please note that IXL issues student licenses in increments of 25.

o 1 subject access = $12.50 per student
e 2 subject access = $18.00 per student
e 3 subject access = $22.00 per student
e 4 subject access = $24.00 per student
e Spanish content access = $7.50 per student

Please let us know if you need anything else! We are happy to help.

Rebecca Rogers, M. Ed.
Account Manager

7] Email: rebeccar@ixl.com
Mobile: 650.431.0711

IXL Learning
Morrisville, NC 27560

7]

On Tue, Jan 7, 2025 at 3:19 PM Erin Felling <efelling@ixl.com> wrote:
Hi Allison,
Please see attached updated Information Request for Software Services, along with the schedule of data (no changes to the schedule). I am also attaching our current
VPAT. Please let me know if you have any questions or concerns.
Thank you!
Erin

Erin Felling

Lead Contracts Administrator
Email: efelling@ix].com

Direct: (984) 292-0086

IXL Learning

B Morrisville, NC

---------- Forwarded message ---------

From: Software Licensing < rarelicensing(@ hools.org>
Date: Thu, Dec 26, 2024 at 2:48 PM

Subject: PSD- IXL Renewal 2025

To: rebeccar@ixl.com <rebeccar@ixl.com>

Dear Rebecca,

Poudre School District is renewing software for the upcoming 2025-2026 school year. We kindly request that you review the Student Data [nformation Request
form and VPAT that you sent over last year. In addition to this information, we need Price Sheets for the coming year to post out to our community. In summary,
we need the following:

1. Updates to the Student Data Information Request form
2. Updates to your VPAT or Accessibility Documentation
3. Price Sheets for your software product

Please, submit any updated information to us on or before February 1, 2025.

For your convenience, I have also attached the Student Data Informatlon Request form and more information about our Accessibility requirements at this link:

- - We are moving toward WCAG 2.2 AA (or higher) requirements this year.

If you have any questions, please let me know. I look forward to hearing from you.

Best Regards,



IT Software Management Team

* ° Allison Brinkhoff (she/Her/Hers)
IT Support Services Supervisor

. Phone 970-490-3140
POUDRE
SCHOOL
DISTRICT Mobile 970-222-9294

Fax 970-490-3074

Information T

LI Tech HUB | Need More Assistance? Submit a Ticke(

You received this message because you are subscribed to the Google Groups "Contracts Admin - DPA" group.

To unsubscribe from this group and stop receiving emails from it, send an email to contractsadmin.dpa-+unsubscribe@ixl.com.

To view this discussion visit
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Exhibit E



Poudre School District Tech Services Insurance Requirements

Insurance. Provider, at its expense, shall purchase and maintain in effect at all times
throughout the duration of the Agreement, all insurance requirements and limits as set
forth below. Policies providing such limits of coverage via a primary policy plus an umbrella
or following form excess policy will be satisfactory. All insurance shall be written by a
carrier legally authorized to write such insurance in the state of Colorado provided the
carrier has a current A.M. Best rating of A- VIl or higher. All policies shall be primary and
non-contributory with any insurance maintained by additional insureds. Insurance and/or
self-insurance carried by the District is excess of the coverage extended to the District by
Provider. Provider shall provide at least thirty (30) days’ advance written notice to the
District prior to cancellation, change of coverage, or non-renewal. The insurance
requirements specified in this section 11 shall not reduce the indemnification liability that
Provider has assumed in section 12.

Provider shall furnish the District with certificates of the required insurance prior to the
District’s approval and signing of this Agreement, and with renewal certificates prior to the
expiration of any required insurance that expires during the term of this Agreement. Such
certificates shall specifically state the inclusion, or the coverages and the provisions set
forth herein and shall state whether the coverage is written on a “claims made” or “per
occurrence” basis. For any policies written on a “claims made” basis, the necessary
retroactive dates and extended reporting periods shall be procured to maintain such
continuous coverage. Receipt, review, or acceptance by the District of any insurance
policies or certificates of insurance required by this Agreement shall not be construed as a
waiver or relieve the Provider from its obligation to meet the insurance requirements
contained herein. Memorandums of Insurance will not be accepted. Certificates of
insurance must be sent to: COl@psdschools.org.

Commercial General Liability

Minimum Limits

e Each Occurrence Bodily Injury & Property Damage $1,000,000

e General Aggregate $2,000,000

e Coverage must be written on an “occurrence” basis.

e Poudre School District R-1 and its elected officials, employees, agents, and
volunteers shall be named as an additional insured or covered as an additional
insured by way of a blanket endorsement and shall be insured to the full limits of
liability purchased by the Provider even if those limits of liability are in excess of
those required by this Agreement.

Technology Errors & Omissions and Network Security & Privacy

Minimum Limits




Per Loss $1,000,000

Aggregate $3,000,000

Liability extends for a period of three (3) years beginning at the time work under this
Agreement is completed. Provider shall maintain continuous coverage, as required
by the Agreement, for this period.

If the services include collecting, receiving and/or storing Personal Identifiable Information
(PI), the insurance must also provide coverage for:

Liability arising from theft, dissemination and/or use of confidential information
(defined term including but not limited to bank account, credit card account,
personal information such as name, address, social security numbers, etc.
information) stored or transmitted in electronic form.

Network Security Liability arising from the unauthorized access to, use of or
tampering with computer systems including hacker attacks, inability of an
authorized third party to gain access to Provider’s services including denial of
service, unless caused by a mechanical or electrical failure.

Liability arising from the introduction of a computer virus into, or otherwise causing
damage to, a District or third person’s computer, computer system, network, or
similar computer related property and the data, software, and programs thereon.
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